
Owner, Glenn Duxbury & Associates - 
Building Inspection and Consulting

G lenn Duxbury’s last 
“job” was as a prop-

erty manager for residential 
condominiums, as well as 
some commercial proper-

in the business, he found 
that his values were, at 

with those of the owner … 

“Many people who knew 
me were astonished,” he re-
calls. “I never, ever knew 
what I ‘wanted to be’ while 
I was growing up; I always 
struggled for answers. I 
thought about being a food 
inspector or a safety in-
spector, because I tend to 
see things in black-and-
white terms, but in the end I 
decided, no, not really.”

When someone asked 
if he’d ever considered in-
specting houses for a living, 
he was stunned – he’d never 
even heard of such a ser-

more by shadowing a pro-
fessional home inspector, to 

see if it might be something 
that he wanted to do.

Indeed, the work ap-
pealed to him, and his men-
tor immediately pointed 

him to BCIT for training, 
through which Duxbury 
was also able to gain mem-
bership with the BC Insti-
tute of Property Inspect-

soared – until he realized 
that there were virtually no 
companies to hire him.

“I saw that I would now 
need to become an actual 
businessperson and operate 
my own company, which 
was totally unexpectedly,” 

he says. “Problem was, I 
knew nothing about busi-
ness, nor did anyone in my 
family. I needed to take a 
business program.”

Searching around for 
a suitable course of stud-
ies, Duxbury realized that 
there were several self-em-
ployment program options 
available to aspiring entre-
preneurs like himself. Fur-
ther research revealed that 

best option for his needs.
“I signed up as soon as 

I could and just ran with 
it, soaking up everything 
I could absorb,” he says. 
“Judy Johnson was my ad-
viser and we seemed to 
click right away.”

Months later, Duxbury 
was ready to greet the world 
with a brand-new vision 
and passion. He opened 
Glenn Duxbury & Asso-
ciates - Building Inspec-
tion and Consulting, aim-

treat our clients just like we 

NOT JUST ANOTHER HOME INSPECTION FIRM
WE REALLY CARE!

Ask plenty of questions before you 
hire your Home Inspector!

Glenn Duxbury has an extensive background in 
construction and renovations and over 12 years 
experience as a licensed Property Manager.

Glenn is the recipient of the 2004 Douglas 
College Entrepreneur of the Year Award in the 
‘Consulting’ category, is BCIT trained, certified 
and licensed in Home Inspections. Glenn is 
very detail oriented and is dedicated to providing 
uncompromised quality and customer satisfaction.

No waiting! Detailed written reports available 
immediately after your inspection.

Building Inspection and Consulting
Housing, Condos and Townhouses

604-524-2502
www.glennduxbury-inspections.com

would friends and family.”
“I learned so much from 

the self-employment pro-
gram at Douglas College,” 

me, ‘Glenn, you’ll begin to 
see things in a new way.’ 

is now no ceiling whatso-
ever for what I can do.”

Duxbury was also 
taught how to network – 
a word he had heard be-
fore, but knew absolutely 
nothing about – and was 
given all the tools he’d need 
to start and run his own 
business.

“I had the technic-
al knowledge, but I really 
knew nothing about busi-
ness administration, ac-
counting, management – 
all the things I’d need to 
really be successful,” he 

ployment Program allowed 
me to run all that new-
found knowledge and begin 
the company properly, de-
spite some reluctance and 
internal fears.”

Ten years later, Glenn 
Duxbury & Associates has 
become one of the very best 

the Lower Mainland.
“We’re very passion-

ate about looking out for 
our clients’ best interests 
as the ‘information pro-
vider,’” Duxbury says with 
pride. “I remain thankful 
to and passionate about the 
Douglas College Self Em-
ployment Program to this 
day for the experience that 
I had.”  

 
Learn more about Glenn 
Duxbury & Associates - 
Building Inspection and 

“I remain thankful to 

and passionate about 

the Douglas College 

Self Employment 

Program to this day”
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SUCCESS STORIES

SUSAN CUMBERLAND
Director, Academic Advantage

“ We try to plan our 
lives and careers but it 

doesn’t always end up the 
way we expect,” says Su-
san Cumberland, direc-
tor of Academic Advan-
tage Educational Services 
Inc. “Ten years ago I never 
would have imagined I’d 
own a large tutoring referral 
agency and franchise system 

month. I love what I do.”

ic Advantage, which helps 
students succeed and build 

“My husband and I adopt-
ed a baby from an orphan-
age in China; I was given 

myself pregnant and gave 
birth right around the time 
I was supposed to return to 
teaching. I wasn’t eligible 
for maternity leave with my 
second daughter.”

just completed Douglas Col-
lege’s self-employment pro-

gram (SEP) raved about it, 
Cumberland went to an in-
formation session and de-
cided she loved the idea of 

for a year. “A tutoring refer-
ral agency seemed like an 
easy gig and my education 

she explains. “So I joined 
the program in the sum-

high-school teacher, looked 

summer, which was the SEP 
classroom component. I 
created a business plan dur-
ing those classes.”

Cumberland says the 

most useful part of the SEP 
process was creating a vi-
sion statement, which pro-
jected where her business 

business plan was like a 
manual on how to make 
that vision come true,” she 
recalls. “My business grew 
and I could see there was 

program was a great start.”

program, Cumberland 
hired her SEP adviser as a 

tune her operations. As rev-
enue increased, she brought 
on a technical wizard to 
customize a database for 

Lane Snider of Global Lead-
ers as her marketing coach, 
which further bumped up 
revenue.

on me: I had created a tight 
system and a successful 
business model,” she says. 
“Franchising was the best 
way for me to grow the 
business and provide others 

with a successful home-

lifestyle in an industry that 
was booming.”

worked with Wayne Maillet 
of Franchise Specialists over 
an eight-month period. As a 
result, Academic Advantage 

ces throughout the Lower 
Mainland, Comox Valley 
and Campbell River, and in 
Victoria and other Island 
communities.

“I’m proud of what my 
team of experts and I have 
created,” she says. “I’m ex-
cited to share this successful 
business model with others. 
My vision is much bigger 
now than my vision back 

franchises across Canada 
and the U.S. within the next 

To young entrepreneurs, 

vice: “If you want a family 
and career, don’t let anyone 

tell you that you can’t do 
both. Figure out what you 
want your life to look like 
and build a career and per-
sonal life the way you want 
it. Don’t let your job control 
you. Above all, take care of 
your health – it is the most 

  
 
Learn more about Academic 
Advantage by visiting 
www.schooliseasy.com; 
email info@schooliseasy.com “My business grew and 

I could see there was 

great potential. The 

SEP program was

a great start”
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